12:00

! Iridium

| A SMART COMPANION FOR

YOUR SMART DEVICES
App Guide

+

Select Icon to Get Started

Powered by Iridium Certus®, Iridium GO! exec provides

' 8 y 8 ' 8 ! § functionality for lower-bandwidth features of many
popular apps. Performance may vary depending upon

b @  sos b terrain or other conditions.

CHAT

Iridium GO! exec is ideal for person-to-person and group messages, voice calls, and location sharing.

CQ 0O

WhatsApp LINE Viber Signal WeChat FaceTime iMessage
(for voice calls only) Ideal for person-to-person
and group messages

EMAIL SOCIAL PAYMENTS

Iridium GO! exec is ideal

for text-only emails X
X (Twitter) Venmo
Ideal for text tweets, direct Ideal for sending / requesting funds

messages, and feed scrolling and making credit card payments

Gmail Microsoft Outlook

iridium



To maximize available IP data bandwidth for the Iridium GO! exec, make these
important setting changes to your smartphone and messaging apps prior to use:

APPLE 10S SETTING CHANGES

» Navigate to “Settings” then “General”.

e Go to “Software Updates” and turn “Off”
e Go to “Background App Refresh” and turn
“Off”

e Go to “iCloud backup” andturn “Off”

« Navigate to “Settings” then
“Privacy & Security”

e Go to “Tracking” and then scroll to Iridium
GO! exec app and turn “Off”

« Navigate to “Wi-Fi” and find Iridium GO!
exec Wi-Fi connection and click “ @ " icon
on the right
e Go to “Low Data Mode” and turn “On”

e Go to “Private Wi-Fi Address” and turn “Off”

e Go to “Limit IP Address Tracking” and
turn “Off”

After completing the setting changes for
your smartphone and apps, follow the
instructions included in the Iridium GO!
exec Quick Start Guide and tutorial videos
on the IridiumComm YouTube channel.

MAKE SURE THAT YOU HAVE A CLEAR
VIEW OF THE SKY WITH THE ANTENNA
ORIENTED UP DURING USE:

Note: All apps are available on both the iTunes Store and Google Play except iMessage and FaceTime,

For more information visit www.iridium.com/go-exec.

which are specific to iOS devices only.

Note: Delays may be experienced with initial use of apps due to background data synchronization.

ANDROID OS SETTING CHANGES
» Navigate to “Settings” then “General”.

e Go to “Software Updates” and then
“Automatic Updates” and turn “Off”

» Navigate to “Wi-Fi” settings and find
Iridium GO! exec Wi-Fi connection and click
“[@ ” icon on the right

e Change setting to “Treat as Metered”

o If available, enable “Battery Saver” setting
to limit background app activity

MESSAGING APP SETTING CHANGES
(WHATSAPP, SIGNAL, TELEGRAM)

e Turn “Off” the following settings:

» Auto download media (photos, videos,
audio, and attachments)

e Link previews

e Archiving chats

* Auto backup (videos, media, and everything)

* Any Al assistant functionality

Note: These settings can be found within:
Data and Storage, Privacy, Chats settings




