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                   New Features in this Release 
 

 

User Management 
 

1. Ability to change email address  
2. Ability of Mobile to fixed registration of email addresses  

 
 

Compatibility 
 

1. Browser Compatibility for IE9, Firefox 15, and Chrome 21  
2. Operating System Compatibility for Windows 8  

Migration  

1. Ability to migrate Post Office with 8 character license key 
2. Automatic database repair of classic AmosConnect client initiated before migrating to AmosConnect 8 
3. More control over migrated content in Migration Wizard 
4. Ability to migrate Classic Basic/Self Registered Client 

Mail Administration 

1. Ability to view contents of email and open attachments from the Outbound Mail Queue 
2. ConnectionRetryMechanismimplemented 
3. Improved loading time of Outbound and Inbound Message queues 
4. Ability to view Classic Client message IDs in Outbound queue 
5. Added option to return to Homepage automatically after a successful Send/Receive session 

6. Ability to delete multiple messages from the Outbound queue 
7. Unit of measurement (eg. Bytes) can be defined clearly for "Size" and "Compressed" field columns of the 

Messages in the Message log 
8. Ability to export to connection logs as done in the Classic Client 

 
Backup & Restore 

 

1. Enhancement of the Backup and Restore process to add Widgets folder and Registry settings to the backup zip 
file 

2. Installer has the ability to restore automatically from a System Backup 
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Webmail 
 

1. New user interface for tablets and smartphones 

General Portal 

1. Ability to delete a file from News/Announcements/Docs/Weather 
2. Ability to select the speed of a "Legacy/Serial' type Terminal from a drop-down pick list 
3. Ability to send Diagnostic Report to multiple recipients 
4. Ability to send customized Diagnostic information like log files and classic database to customer support 
5. Introducing Position Reporting 
6. Introducing Message filters 
7. Introducing AmosConnect Service Tracker in the System Tray 

 
 
 

Fixed in this Release 
 

Webmail 
 

1. Email messages must retain original timestamp when upgrading from AmosConnect 7.4 to 
AmosConnect 8.2 (ACC-1061) 

2. Admin Users getting created with Administrator Privileges in Webmail (ACC-1442) 

3. Webmail not receiving messages without attachment (ACC-1228) 

4. Unable to right click and copy message body text when attempting to reply or forward an  e-mail message 
(ACC-1365) 

5. Webmail Port 80 has to be changed to default port 32000 (ACC-1027) 

Mail Administration 

1. AmosConnect client queuing message with identical IceWarp Message IDs using multiple AMOS Message IDs 
(ACC-1262) 

2. Inbox delay problem (ACC-1358)  
3. FtM Break Point Recovery broken on TCP (ACC-1382) 
4. Validation check on number of mailboxes required for any particular User role (ACC-1025) 
5. Ports 32025, 32110 and 32000 are not opened in the windows firewall disabling usage of the MAPI client via 

the network or any email client via POP3 or SMTP(ACC-1351) 

6. Setup a Max Message Size Rule on the Client to not allow messages larger than 25MB to be queued 
(ACC-1420) 
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General Portal 
 

1. Portal Footer updated to "Inmarsat" instead of "Stratos" (ACC-1439) 

2. When AmosConnect application times out requests re-login instead of an unfriendly "Terminal_COM" error 
(ACC-1276) 

3. Time issues in ACC 8.3.1 (ACC-1402) 

Portal Performance Issues 

1. AmosConnect 8 poor performance issues when loading the Homepage (ACC-1319) 
2. Enable portal page to load all applications individually without requiring a full page refresh (ACC-1433) 

 
AFT 

 

1. AFT execute command problems (ACC 864) 
2. AFT processes failure caused due to resync between Hub and client with different machine hostname or 

directory structure (ACC-1135)  
3. When upgrading from a previous AmosConnect 8 version to 8.3.1 the PORTAV AFT job fails to work (ACC- 

1399) 

4. Remote ''\\" from the 'Select Folder' result (ACC-997) 

Diagnostics Information 

1.   Make Classic DB optional for Diagnostic Reports (ACC-1421) 

Remote Configuration 

1. User creation failure in Hub RC User Management (ACC-1452) 
2. Integration of the Hub logging solution into AmosConnect client (ACC-908) 
3. Provide aging options for the RCIN folder (ACC-905) 

Installer 

1. Installation in non-default <InstallDir> resulting in incomplete installation of AmosConnect client (ACC-1443) 
2. Installation on a different Drive location other than the default C: drive fails (ACC-1454) 
3. AmosConnect 8 installer does not do a complete 'Uninstall' (ACC-1457) 

 

 
Terminals 

 

1. AmosConnect 8 having issues connection with JRC FBB150 (ACC-804) 
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ENOA/D 
 

1. Incorrect local/UTC time calculation in e-NOA/D (ACC-1354) 

Unicode Support 

1.   Usage of Spanish language characters and accents in AC8 Client in mailbox and email address (ACC-1396) 
 
 
 

Limitations/Known Bugs 
 

1. When using Mozilla Firefox as your web browser you may notice that the position widget is not displayed 
correctly on the portal homepage, as a work around download and install Flash Player 

2. The AmosConnect 8 client application must be installed as an administrator in order to incorporate the 
correct settings necessary for use with AmosConnect. 

3. A performance slowdown is noticeable when a connection profile is used for terminals which are not 
actually connected to the PC. Please ensure that the terminal is connected or remove the culprit 
connection profile. 

4. A System Backup restoration from AmosConnect 8.0.0 is not possible. 
5. When restoring from an 8.0.1, 8.0.2, or 8.2.x backup set, the following cannot be restored: 

• Webmail Address Book 

• Webmail Contacts 

• Webmail Calendar 

• Webmail Journal 

• Webmail Notes 

• Webmail Tasks 

• ENOA/D 

• Maximum log file size in Setting->Diagnostic Information 
6. When restoring from an 8.3.x backup set, the following cannot be restored: 

• Webmail Address Book 

• ENOA/D 
7. Please note that registry backup will be available from version 8.4 onwards 
8. Diagnostic log information is not restored as it will be obsolete 
9. Any applications that require desktop access will not work in the Execute Script task of AFT. For example, 

anything that has an UI or requires user inputs 
10. Any paths with spaces in them that are specified in the parameter filed of Execute Script task of AFT have 

to be surrounded by quotation marks 
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11.  The Latest versions of Chrome (v 31.0), Firefox (v 25.0) and IE (v 11.0) have not been tested for this release 

12.  For AmosConnect Service Tracker to be able to stop, start, and pause the AmosConnect Services, it must be 
used with a user account which has Administrator level access 

13.  The very first backup created for ACC 8.3.1 on a Windows 8 Enterprise 64-bit OS may cause issues during 
restoration. However, subsequent backups will work fine 

14.  Any attempt to change the WebMail Display Language may result in inconsistent text translation 

15.  If you experience any trouble loading AmosConnect on IE v11.0, you may have to ensure that the ‘Enhanced 
Protected Mode’ is turned OFF. This setting has to be disabled in two places: Internet Option -> Security Tab and 
Internet Options ->Advanced Tab 
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Supported Platforms 
 

SUPPORTED PLATFORM MATRIX 

OS Architecture- 

bitness/Browser 

IE 6 IE 
7 

IE 
8 

IE 
9 

IE 10 FIREFOX 

3.6 

FIREFOX 4 FIREFOX 5 FIREFOX 6 FIREFOX 

15 

CHROME 

21 

WIN 7 32   Supported Supported   Supported Supported Supported Supported Supported 

Professional 64   Supported Supported   Supported Supported Supported Supported Supported 

WIN 7 32   Supported Supported   Supported Supported Supported Supported Supported 

Enterprise 64   Supported Supported   Supported Supported Supported Supported Supported 

Win 7 32   Supported Supported   Supported Supported Supported Supported Supported 

Ultimate 64   Supported Supported   Supported Supported Supported Supported Supported 

Win Server 

2008 

Standard 

32  Supported Supported Supported  Supported Supported Supported Supported Supported Supported 

64  Supported Supported Supported  Supported Supported Supported Supported Supported Supported 

Win Server 32            
2008 R2 64   Supported Supported  Supported Supported Supported Supported Supported Supported 

Win Server 

2008 

Datacenter 

32            
64  Supported Supported Supported  Supported Supported Supported Supported Supported Supported 

Win Server 

2003 SP2 

Standard 

32  Supported Supported Supported  Supported Supported Supported Supported Supported Supported 

64  Supported Supported Supported  Supported Supported Supported Supported Supported Supported 

Win Server 

2003 R2 SP2 

Standard 

32  Supported Supported Supported  Supported Supported Supported Supported Supported Supported 

64  Supported Supported Supported  Supported Supported Supported Supported Supported Supported 

Win XP SP3 32  Supported Supported Supported  Supported Supported Supported Supported Supported Supported 

 64  Supported Supported Supported  Supported Supported Supported Supported Supported Supported 

Win XP SP2 32  Supported Supported Supported  Supported Supported Supported Supported Supported Supported 

 64  Supported  Supported  Supported Supported Supported Supported Supported Supported 

  Win 7 Home  32    Supported      Supported Supported 

    Edition  64            

  Win Server 32            

    2012 64     Supported     Supported Supported 

   Win  8 Home 32     Supported     Supported Supported 

    Edition 64            

   Win  8 32            

  Enterprise 64     Supported     Supported Supported 

 

 
Supported 

Unsupported 
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ReleaseHistory 

 

 

Release 8.3.1 ->Date Jan 23rd, 2012 
 

New Features in this Release 
 

1. Electronic Notice of Arrival and Departure form has been dynamically added to the AmosConnect 

Client. This enhancement to the AmosConnect application include the following specifications: 

Enhancements made to XML schema to include the latest specifications as defined by USCG; 

Enhancements have been made to eNOA/D for ease of use, ability to create drafts anywhere 

within the form and save ship specifications for reuse in additional form submissions; 

Added validations to form fields to ensure accurate details are submitted to USCG; 

Added the ability to add, edit, copy, reset, view and delete all saved and submitted forms; 

Added the ability to easily identify previously submitted forms for vessel auditing; 

Added Captain acknowledgement to all forms submitted; 

Added forms sent to be displayed in Clients outbox; and 

Added eNOA/D form versioning to determine which release of eNOA/D is being used. 
 

 
2. Added AFT processes to support the new AmosConnect Anti-Virus product based on Port-IT AV 

3. Widget AFT enhancement to incorporate the eNOA/D for installation of the advanced form 

functionality. 

4. Look and Feel upgrades such as menu navigation, tool tips. 

5. Process and page detailed help assistance has been added. 

6. Performance increases for application include faster home page loading, mailbox storage, 

submission, retrieval and viewing of email content. 

7. Ability to add a BCC address within the Ice warp email client. 

8. Added support for all Inmarsat GSPS devices (IsatPhone Pro, Link and Fleet phone, incl. BEAM 

dockingunits). 

9. Added migration enhancements for transition from Classic versions of application. 

10. Addedforeignlanguagevalidationenhancements. 

11. Added the ability to Remove/Hide the general settings option for identified users. 

12. Fixed a problem with MAPI to ensure that mailto: links in browser windows launch the MAPI email 

windowproperly. 

13. Added dynamic form enhancements (API) to support new features such as the eNOAD form. 

14. Added enhanced Browser support for Firefox and Internet explorer. 

15. Date and Time features of the application have been enhanced to display local time zone from UTC 

time. 

16. Field level validations have been enhanced to capture further required field inputs to improve data c 

details captured and data submission(s). 
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17. Amos Connect Installer enhancements have been implemented to compliment the look, feel and 

ease of use. 

 
Fixed in this Release 

 

1.  E-Mail Widget – Slow Performance with Inbox larger then 700-800 entries.(ACC-1036) 
 

 
 

Limitations/Known  Bugs 
 

1. There is a compatibility issue between Webmail and Internet Explorer 9. Alternatively use Internet 
Explorer 8.0, 7.0 or Mozilla Firefox as your web browser (Firefox 3.6.24 is included on the 8.3 Install 
CD) 

2. When adding new user accounts via the Portal and you exceed the mailbox limit of your license key 
then an error dialog will be displayed, 

3. When using Mozilla Firefox as your web browser you may notice that the position widget is not 
displayed correctly on the portal homepage, as a work around download and install Flash Player, 

4. Windows Vista/7 users must use AmUtils to repair the classic database before migration, and 
5. When performing an AmosConnect Classic Client Migration to 8.2.2 only the following configuration 

items are migrated (User Accounts, User E-Mail, Private Address Book Entries, API / FileScan Jobs). 
6. The standalone MAPI installer must be executed as an administrator or the installation may not 

incorporate the correct settings necessary for use with AmosConnect. 
7. A performance issue resides within the application and could possibly decrease load time as the 

client is accessing information from a non-existent terminal. This performance lull is localized to the 
connectionprofiles. 
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Release 8.2.2 -> Date September 13th, 2011 
 

Fixed in this Release 
 

1. Limit user display name to 30 characters. (ACC-1138) 

2. Add warning for user creation on client side. Warns about email address not created in 
AmosConnectOnline.(ACC-1140) 

3. Remote Configuration update. This update removes processing of outdated fields. (ACC-1121 and 
ACC-1141) 

 

 
 

Limitations/Known  Bugs 
 

1. Important: If you have a Remote Configuration enabled setup, in either 8.2.0 or 8.2.1, with NULL 
users displayed under User Management then a guided upgrade to 8.2.2 is required. Please contact 
Stratos Customer Support for assistance. 

2. New limits imposed on/wrapped around Display Names on users, 30 character limits. 
3. Password limitation to 8 characters for users created on client side. 
4. There is a compatibility issue with Webmail and Internet Explorer 9. Alternatively use Internet 

Explorer 8.0, 7.0 or Mozilla Firefox as your web browser, 
5. When adding new user accounts via the Portal and you exceed the mailbox limit of your license key 

then an error dialog will be displayed, 

6. When using Mozilla Firefox as your web browser you may notice that the position widget is not 
displayed correctly on the portal homepage, as a work around download and install Flash Player, 

7. Windows Vista/7 users must use AmUtils to repair the classic database before migration, and 
8. When performing an AmosConnect Classic Client Migration to 8.2.2 only the following configuration 

items are migrated (User Accounts, User E-Mail, Private Address Book Entries, API / FileScan Jobs). 
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Release 8.2.1-> Date June 9th , 2011 
 

Fixed in this Release 
 

1. Fixes an issue where if a user saves a page with Remote Configuration enabled content (without 
making any changes), then Sync Files are generated (ACC-961), 

2. Fixes issue introduced in 8.0.2 & 8.2.0 whereby if you have a Hub Side created role, and client 
assigned users, if you delete those users it results in constant sync files being generated by the 
client. This was also noticed when upgrading from 8.0.x -> 8.2.0 with Remote Configuration enabled 
if you had Hub Side Created Roles (ACC-1028), 

3. Fixes an issue where if a Role Name is entered with non-Unicode characters it become garbled 
(ACC-1030), 

4. Fixes an issue found in 8.0.x & 8.2.0 where mailboxes did not get removed from the underlying 
classic database when they were removed from the Portal (ACC-1034), 

5. Includes a standalone application that can be used in to purge Mailboxes in 8.0.x & 8.2.0 from the 
Classic DB which have a deleted Status in the configuration database (ACC-1034), 

6. Includes IsatPhone PRO Terminal Driver (ACC-1035), and 
7. Fixes an issue found with upgrading from 8.0.x & 8.2.0 where the underlying classic mailbox count 

exceeded the User Account’s created in the Portal (ACC-1051). 
 

 
 

Limitations/Known  Bugs 
 

1. There is a compatibility issue with WebMail and Internet Explorer 9. Alternatively use Internet 
Explorer 8.0, 7.0 or Mozilla Firefox as your web browser, 

2. When adding new user accounts via the Portal and you exceed the mailbox limit of your license key 
then an error dialog will be displayed, 

3. When using Mozilla Firefox as your web browser you may notice that the position widget is not 
displayed correctly on the portal homepage, as a work around download and install Flash Player, 

4. Windows Vista/7 users must use AmUtils to repair the classic database before migration, and 
5. When performing an AmosConnect Classic Client Migration to 8.2.1 only the following configuration 

items are migrated (User Accounts, User E-Mail, Private Address Book Entries, API / FileScan Jobs). 
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Release 8.2.0 -> Date February 11th, 2011 
 

New Features in this Release 
 

1. Upgrade capability from previous 8.0.x client releases. When installed on a PC with a previous 8.0.0, 
8.0.1 or 8.0.2 client installation a Data Migration process will migrate your existing configuration and e- 
mail, 

2. Self Registration / Basic Client. During installation there is no need to have a Post Office ID or License 
Key Details, simply select the ‘I do not have a license option’, the setup wizard will walk you through 
the process of registering with the AmosConnect 8 Hub for a Basic License Key. When registered the 
client will have a limited feature setup, including but not limited to: 1 User Account, No Ability to 
Send FAX/TLX/SMS Messages, No Ability to create/operation new AFT Tasks, etc..., 

3. Support for Account Codes, 
4. Support for Widgets, 
5. Ability to Remotely Configure Account Codes, AFT & Widgets, 
6. Ability to Add & Modify Prefix and Suffix for Legacy/Serial Connection Profiles, 
7. Added ‘PPP Compatibility Mode’ support for Legacy/Serial Inmarsat GAN/F55 & F77 Terminals, and 
8. Added option to Installer to set the AmosConnect 8 Portal as your default homepage. 

 
Fixed/Improvements in this Release 

 

1. Installation 
 

a. Resolved issues with ACAgentService crashing on Windows 2008 and Windows Vista when 
installed in a Domain Environment (ACC-1001), 

b. Fixed an issue where migration from a AmosConnect Classic client would fail with error 
message ‘NeptuneAdmin not found in registry’, QREF 4186115 (ACC-711), 

c. Fixed an issue which prevented the installation of the AmosConnect 8 software on PC 
running a Spanish edition of Windows XP (ACC-790), 

d. Fixed an issue that would prevent the installation of the AmosConnect 8 software on 64-bit 
Windowsbasedoperatingsystems   (ACC-828), 

e. Updated the AmosConnect 8 Installation routine to set the minimum supported Operation 
System as Windows XP (ACC-811), 

f. Reduced the size of the AmosConnect 8.2.0 Installation package to 33MB, as opposed to 
156MB for the 8.0.2 release (ACC-825, ACC-826), 

g. Removed obsolete files from the installation routine (ACC-825), and 
h. Resolved an issue with the Installer Installation Complete dialog where both the 'Run 

AmosConnect 8 Now' and 'Restart Computer' options could be selected at once (ACC-842). 
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2. GeneralPortal 
 

a. Added information label to the Date fields on the Crew Member Page to indicate the 
requiredformatYYYY-MM-DD(ACC-843), 

b. Updated alignment of the Browse and Upload buttons on the Upload License File pages 
when using Internet Explorer (ACC-963), 

c. Updated the radio buttons on the New Post Office page so that selection of the descriptive 
text toggles the radio button (ACC-968), 

d. Resolved an issue where duplicates were appearing in the Connection log (Messages) (ACC- 
695), 

e. Updated the AmosConnect 8 Setup Wizard to support the upload of license key files 
generatedvia AmosConnect Online (ACC-818), 

f. Resolved Portal usability issues identified when using Internet Explorer 6.0 (ACC-829), 
g. Added validation to the date fields on the Trip Data page to prevent the setting of the 

Arrival Time earlier than the Departure Time (ACC-830), 
h. Removed the unused ‘Manage Weather’ option from the Portal Settings Page (ACC-833), 

i. Added validation to the Users Limits, including removing the 365 day limit for the ‘Delete 
mail older than X days’ option, and Setting the Mailbox Size, Send Data Limit Per Day, Send 
Message Limit per day, and Maximum sent message size to use Integers. (ACC-834), 

j. Resolved an issue with the ‘Auto Connection’ option where a messages with any priority 
was initiating a connection when the ‘Connect on high priority message queued’ option was 
selected.(ACC-857), 

k. Resolved an issue where Blank Widgets were being displayed on the Portal Homepage when 
using Internet Explorer (ACC-858), 

l. Resolved a memory leak in the ACAgentService that occurs when Position Polling is enabled 
(ACC-875),and 

m. Added logic to prevent deletion conflict scenarios from occurring when remote 
configuration is enabled(ACC-702). 

 
3. Webmail 

a. Fixed an issue with the Webmail banner displaying incorrectly when using Firefox (ACC- 
1004),and 

b. Added updated logos and icons to the Webmail launch page for Basic & PDA (ACC-1004). 
 

4. Unicode 
 

a. Fixed an issue where Cyrillic RSS Feeds would show up corrupted in the News and 
Announcementsportalwidgets   (ACC-928), 

b. Resolved an issue where non-ascii characters would show up garbled in the Bookmark 
display name field (ACC-743), and 

c. Fixed an issue where subjects were showing up corrupted in the connection logs for 
messages with non-ascii characters in the subject field – QREF 4256076 (ACC-846). 
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5. AFT 
 

a. Resolved an issue where a AFT Task spawning an external application that did not terminate 
and cause the AmosConnect 8 software to hang (ACC-803), 

b. Resolved an issue where an AFT Job with the Export message body to a text file option 
selected was causing the message body to override the contents of the previously saved 
text. The file now only contains the body of the last email received (ACC-919), and 

c. Resolved an issue where the last run time stamps for an AFT Task was displayed using an 
offset of the local time zone. The Last Run AFT time stamp is now displayed in UTC (ACC- 
863). 

 
6. Satellite Terminal Support 

 
a. Fixed the Default Port Speed for the RAMSAT TA-77 Legacy Serial Device, set to 115,200bps 

(ACC-682),and 

b. Resolved an issue where the Transfer Rate on the ‘Doing Send / Receive ...’ dialog was being 
incorrectlycalculated(ACC-683). 

 
Limitations/Known  Bugs 

 
 

1. When using Mozilla Firefox as your web browser you may notice that the position widget is not 
displayed correctly on the portal homepage, as a  work  around  download  and  install  Flash 
Player, 

2. Windows Vista/7 users must use AmUtils to repair the classic database before migration, and 

3. When performing an AmosConnect Classic Client Migration to 8.2.0 only the following configuration 
items are migrated (User Accounts, User E-Mail, Private Address Book Entries, API / FileScan Jobs). 

 
 

 
Release 8.0.2-> Date October 4th, 2010 

 

Fixed/Improvements in this Release 
 

1. Unicode Support in Portal 

a. Fixes issue where the last 2 characters of Korean and Japanese Subjects are truncated in the 
E-Mail widget (ACC-808), 

b. Fixes issue where the Preview of Greek Cyrillic and Arabic Messages in the Outbound Queue 
was garbled(ACC-809), 

c. Fixes issue where non-ASCII filenames were garbled in MTA send/receive window 
(ACC-745), 

d. Fixes issue where non-ASCII Filenames were garbled in the Documents Repository widget 
(ACC-746), 

e. Fixes an issue where non-ASCII E-mail’s were garbled in the E-Mail Widget (ACC-744) 
f. Fixes an issue where RSS Feeds with non-ASCII names were garbles in the New and 

AnnouncementsWidgets   (ACC-748),and 
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g. Fixes an issue where non-ASCII characters in the Account Name were garbled (ACC-748). 

 
2. AFT Bug Fixes 

a. Modified the AFT File Trigger action to behave as it does in the AmosConnect Classic Client. 
AFT file change trigger now sends all files if "delete files after sending" is on and only 
recently modified files if "delete files" is off. (ACC-736, ACC-751). 

 
3. ClientLicensing 

a. Provided full support of licensing of the AmosConnect SMTP Engine (ACC-754, ACC-792, 
ACC-796), 

b. Resolves an issue where Licensing request emails could be deleted from the inbound / 
outboundqueue(ACC-775.ACC-776) 

c. Resolves an issue where Remote Configuration messages could be deleted from the inbound 
/ outbound queue (ACC-775) 

 
4. SlowPortalPerformance 

a. Provided enhancements for Slow Portal Performance (ACC-757) 

 
5. Invalid RSA Issue 

a. Provided a fix for the ‘Invalid RSA’ error previously reported by customers when attempting 
to logon to Webmail (ACC-735) 

 
6. Installer 

 
a. Fixes an issue where during an Uninstall of a 8.0.2 Installation the Installation Directory 

contexts did not get cleaned up (ACC-800), and 
b. Fixed an issue where during an install of 8.0.2 over a previous 8.0.0 or 8.0.1 uninstall the 

contents of the pervious Client installation directory contents did not get cleaned up before 
the 8.0.2 installation proceeded (ACC-800). 

 
7. GeneralPortal 

a. Fixes an issue where Office 2007 / Open XML file formats in the Documents Repository were 
prompted to be saved as compressed files in Internet Explorer (ACC-806), 

b. Fixes an issue where the most recent News and Announcements RSS Feeds were not 
automatically showing up in the News or Announcements Widget (ACC-801), 

c. Fixes an issue where a user created via Remote Configuration did not have an account 
created in Webmail (ACC-685), and 

d. Fixes an issue were non-AmosConnect Address Formats were not supported in Webmail (i.e. 

MAILBOX@POID,#@FAX,#@TLX,#@SMS)(ACC-657). 
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Limitations/Known  Bugs 
 

1. Windows Vista/7 users must use AmUtils to repair the classic database before migration, 
2. AmosConnect 8.0.0 settings are not migrated as part of this release, 
3. When performing a AmosConnect Classic Client Migration to 8.0.2 only the following configuration 

items are migrated (User Accounts, User E-Mail, Private Address Book Entries, API / FileScan 
Jobs), 

4. When performing an 8.0.0, 8.0.1 or 8.0.2 installation on a 64-bit Operating Systems the Setup 
Wizard will fail if the default installation folder ‘C:\Program Files (x86)’ is selected. As a 
workaround It is recommended that an alternative installation folder be selected, 

5. When performing an 8.0.0, 8.0.1 or 8.0.2 installation and attempting to read in the supplied License 
File you may encounter an error indicating ‘Failed to Read File’. As a workaround it is recommended 
that you manually enter the license details, 

6. The Minimum supported Operation System is Windows XP, if you attempt installation on an older 
Windows Operation System then the Installation & Setup will fail, and 

7. During initial installation you may notice a slight delay in the Installer unpacking of the installation 
package as opposed to pervious 8.0.0 or 8.0.1 Installation Packages. 

 

 
Release 8.0.1-> Date June 17th , 2010 

Limitations/Known  Bugs 
 

1. Windows Vista/7 users must use AmUtils to repair the classic database before migration. 
2. AmosConnect 8.0.0 settings are not migrated as part of this release. 

 
Fixed/Improvements in this Release 

 

1. Active/inactiveAFTselection. 

a. Fixes an issue where the client did not honour the active/inactive setting for Automatic File 
Transfer tasks, causing jobs to run inadvertently. 

2. Local host (127.0.0.1) change for Windows Vista/7 users 

a. Resolves an issue with Windows Vista and 7 where there was an invalid local host entry in 
the default HOSTS file 

3. Contacts migration from Address books 
a. Contacts were not properly migrated from AmosConnect 7.4 to AmosConnect 8 

 
4. Ability to set host (TCP) in Diagnostics (if DNS failure in remote environment) 

a. Avoids the need to setup a HOSTS file entry for tcp1.amosconnect.com when DNS is not 
available. 


